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Hours
Monday - Friday	    7:30am – 8pm 
Saturday	     8am – 3pm
Sunday		     Closed

Please call the hospital for instructions on after hours 
emergencies

Our Fees
It is our policy that payment is due at time of service.  We 
make every effort to ensure that our fees are fair and reason-
able.  We accept cash, personal checks, MasterCard, Visa, 
Discover and CareCredit.

Treatment Plans
We are happy to provide written treatment plans for any 
services to be performed.

Connect Online
Check out our website for more information about our 
hospital, purchase items from our online store, or request an 
appointment!  You can also find us on Facebook where we 
post behind the scenes photos, stories about our clients and 
staff and up to the minute pet information.

At Mount Carmel
Animal Hospital we are
committed to providing comprehensive, high quality 
healthcare for our patients to enhance their well-being 
and quality of life.  We achieve this goal by having a 
compassionate knowledgeable staff, utilizing the latest 
technological advances and implementing foremost 
medical practices.  It is our goal to educate and 
involve our clients in a lifelong healthcare path for their 
beloved family members.

From our Owners
Our innovative approach to veterinary healthcare 
encompasses the life of your furry family member from 
puppy/kitten exams to comprehensive senior screen-
ings.  We recognize that pets are family and treasure 
and honor that bond. Our clients are our friends, not 
just our customers, and we value the trust that comes 
hand-in-hand with those relationships.

We pledge to provide the highest quality veterinary 
care our patients and the finest customer service to 
our clients.

From routine to advanced care, we are proud to offer 
the very best in veterinary medicine.  On behalf of our 
entire staff, we welcome you to our hospital and look 
forward to establishing a lasting relationship with you 
and your pets.

Sincerely

Pat Steele
Paul Fox

Phone : 410-343-0200
www.mcahonline.com

Tender Loving Care
from our Vets to your Pets...

“in times of joy, we all wish we had a tail 
we could wag…”

-Alden



SURGERY:  We perform a variety of surgeries.  To ensure 
safety, all surgical patients are watched with state of the art 
monitoring and vital support equipment.  We also use the 
services of a mobile surgical specialist who can perform  
non-routine and orthopedic surgeries at our facility.

PAIN MANAGEMENT:  We take pain relief very seriously 
and employ preventative pain management strategies 
using local anesthetics, anti-inflammatory drugs, and other 
analgesic medications for all surgical procedures, wounds, 
dental extractions and arthritis related issues.

ULTRASOUND:  We perform advanced abdominal and 
heart ultrasounds at our office in order to rapidly diagnose 
and help treat many conditions.  These scans are per-
formed and interpreted both at our hospital and can also 
be electronically sent to specialists for further interpretation.

PROGRESSIVE DENTAL CARE:  Periodontal disease 
is the number one health problem in cats and dogs over 
three years old.  Dental disease can lead to serious liver, 
kidney, and heart disease.  We provide an extensive dental 
care program and use the safest anesthesia along with 
advanced monitoring, digital dental xrays, fluoride treat-
ment, ultrasonic scaling and polishing.  Preventative dental 
care may add years to your pets’ lives while improving their 
quality of life.

CANINE REHABILITATION:  Our program uses a variety 
of therapeutic exercises and modalities to improve function 
and promote healing.  Our goal is to improve the condition 
of our patients through the use of our heated underwater 
treadmill, cold laser, ultrasound therapy, electrical stimula-
tion, manual exercises and other therapies.  Our patients 

include pets with the following issues:        post operative 
orthopedics, spinal cord injuries, arthritic pets, obese pets, 
canine athletes, working dogs and many more.

WEIGHT LOSS PROGRAM:  Fit pets live a longer and 
healthier life! Our Purina Project Pet Slimdown certified 
weight loss coach will design a plan to get your pet to a 
healthy weight.  Our coach will calculate the caloric intake 
necessary for weight loss and set and monitor goals.  Ex-
ercise programs may include workouts on our underwater 
treadmill and routines to practice at home.

LASER THERAPY:  We offer cold laser therapy.  This 
non-invasive tool helps reduce pain and inflammation and 
increases the speed of healing from wounds and surgery.

DIGITAL RADIOGRAPHY:  Digital radiography provides 
high quality radiographs to aid in the diagnosis of many 
issues. Images are captured quickly and with lower doses 
of radiation.  We also have the capability to electronically 
send copies to our peers for further review.

HOLISTIC MEDICAL CARE: Holistic therapies are those 
that take the whole patient into account when prescribing, 
and that encourage the body to call on its own recuperative 
powers to heal. Holistic medicine is individualized for each 
patient and treatment may include acupuncture, chiroprac-
tic manipulation and herbal medicine. 

ONCOLOGY:  Through advanced ultrasound, x-rays and 
biopsy techniques we diagnose many types of cancer.  We 
also offer a variety of treatment options including surgery, 
chemotherapy to help extend your pet’s quality of life.

Emergency services
Please call us if you are experiencing a medical emergency.  During hospital hours, we can accommodate 
your pet to be seen as an emergency appointment.  After hours, one of our doctors will be available  by 
phone to help you determine whether your pet can be treated at home or should be taken to a local pet 
emergency hospital.

Our Professional Staff
Our professional staff is compassionate, knowledgeable, 
and provides exceptional medical care.  We participate 
in continuing education and conduct regular staff training 
as a means to guarantee the best possible care for our 
patients.  Training also allows us to be aware of the rapid 
and ever changing advances in veterinary medicine.

We are committed to providing top quality comprehensive health care to your pets.
To achieve this we
•	Treat our patients as if they were our own pets and offer 
superior service

•	Provide quality medicine tailored to the specific needs
of your pet

•	Are dedicated to client education and providing you
with information to make appropriate decisions for your
animal companion

•	Focus on prevention, management and treatment of
pain

• Wellness Visits
Senior Pet Care

• Dentistry
• Ophthalmology
• Internal Medicine
• Dermatology
• Pain Management
• Cold Laser Therapy
• Grooming
• Holistic Practice and

Accupuncture
• Surgery
• Oncology
• Cardiology

• Underwater Treadmill
• Radiology
• Vet Stem and Platelet

Rich Therapy (PRP)
Treatments

• Advanced Diagnostics
• Vaccinations
• Ultrasonography
• Canine Rehabilitation

Quality Care and Services
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